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About SnapShop 

FSP RETAIL BUSINESS CONSULTANTS 

SnapShop has been created by FSP, one of the most trusted 
names in retail business information and consultancy. You can 
benefit from our knowledge online, 24 hours a day, 7 days a week.  
 
Our online database provides real-time information on UK & RoI 
retailers from a wide variety of source. From restaurants and fast 
food franchises to fashion and entertainment high street retailers, 
our 2000+ records cover all of the key names in the UK retail 
industry and smaller, regional retailers, as well as identifying new 
entrants to the market.  
 
SnapShop gives you the facility to search and browse through our 
extensive collection of information, including: concise descriptions 
of each retailer, sales information, detailed and up to date accounts 
analysis, store numbers and information, real-time news articles, 
contact details, rent statistics and comparable retailers 
 
There are 3 areas of SnapShop available to Members only; the 
Retailer Directory, News Archive, Retail Statistics page along with a 
monthly email providing links to the latest news. The following 
pages provide a brief look at these unique features. 
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You can search the SnapShop database 
in a number of different ways, dependent 
on your needs.  

 

The Retailer Name search allows you to 
search by a partial or full retailer name. 

 

The additional filters available include 
merchandise category (sub divided into 
Predominant Customer Group for Clothing 
& Footwear); selling space; pricing; retail 
format; outlet numbers; turnover; number 
of employees, all of which can be used 
singularly or in any combination you wish 
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Retailer Directory – Searching 



As well as performing specific searches, you can initially browse the 
retailer list alphabetically.   
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Retailer Directory – Searching 



Search results automatically display all retailers meeting the search 
criteria, but can be filtered alphabetically or into categories 

 

 
 
 

 

 

Your search results can then be printed with the Print List option 

 

Retailer Directory – Searching 
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Information on SnapShop is divided into Retail Fascia Records, 
accessed by clicking View Info for the retailer of your choice.  Within 
the retailer records, sections are broken down into tabs. The 
information available for retailers within these tabs is described in the 
following pages 
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Retailer Directory – How the 
data is displayed 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
About 
The first page view on a Retail Fascia record is the About Comment. 

This is designed to provide a concise description of the retailer, with 
additional relevant background information where available, such as 
an ownership history, founded date and products/services offered. 
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Contact 
The Contacts tab aims to provide head office details and the names 
of key members of staff within the organisation. Where available 
email addresses and telephone numbers may also be provided 
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Accounts 
The Accounts tab is populated with officially filed accounting 
information for the retailer, and shows; the Principal Activity of the 
company, detailed accounts analysis (including; total net turnover, 
cost of goods sold, gross profit, employment costs, rent, 
depreciation, operating profit, pre-tax profit, assets and financial 
health and ROTA), plus the facility to download a PDF copy of the 
Annual Accounts filed with Companies House. 
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Stores 
The Stores tab details how many outlets the retailer has within the 
UK, what type of formats it operates, the typical sales areas and 
sales density of its stores, and the net sales per outlet values.  
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Sales 
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The Sales table shows reported turnover and like-for-like figures, 
broken down by division and period: quarters, half year and year. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Articles 

FSP RETAIL BUSINESS CONSULTANTS www.snap-shop.co.uk 

SnapShop provides a 2 year archive of key stories from all the 
industry press under the ‘Articles’ tab. Stories are listed in date 
order with a clickable title.  



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Rents 
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The Rent table shows some recent published rental details for 
locations across England. Details include annual rent charges, lease 
details, store size and the NSLSP rank for the location of the new 
store.  



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

News Search 

There are 3 ways to search our News archive, aside from viewing 
articles within Retail Fascia records. You can use the Retail News 
Articles search, General Retail News search, and the Summarised 
News (as published in SnapShop Monthly), which can be accessed 
using the ‘News Search’ button from any Retailer Directory page. 

The Retail News Articles allows you to search retailer specific articles 
by article type (for example, ‘expansion’) and within a time frame; the 
General Retail News section provides you with non-retailer specific 
articles, on topics such as property e-tailing, shopping habits, sector 
specific news and retailer trends/statistics, amongst other things. The 
searches are displayed in a list, with clickable headlines. 
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Alerts 
All Members can choose to receive email alerts under various 
categories for the retailers in their favourites lists, as well as more 
general news alerts, not necessarily related to favourite retailers 
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Email Alerts 
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Email alerts are issued on a 
daily basis, notifying SnapShop 
Full Members of relevant 
information pertaining to their 
favourite retailers, and general 
retail news as selected under 
Alerts 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
SnapShop Monthly 
As a member of SnapShop, you will receive a copy of our newsletter, 
SnapShop Monthly. SnapShop Monthly contains insightful comment 
from FSP’s team of experienced consultant and links to the latest 
information on SnapShop.  

Links include;  
News – Corporate, Internal or Store issues specific to retailers, a 
selection of General Industry news and Retail Property news 
Retailer Sales Results, in graph format (total and LFL changes) 
UK Economic Statistics, with graphs and commentary (ONS and 
BRC retail sales, pedestrian flow information inflation figures, 
house price details and consumer confidence statistics) 
RoI Economic Statistics, with graphs and commentary (CSO retail 
sales figures and inflation statistics) 
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Retail Statistics Page 
SnapShop’s  Economic and Retail Statistics page is divided into 3 
sections:  

 UK Retail Statistics 
Economic Statistics 
RoI Statistics 

 
Pages are displayed in tabs: 
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Membership Options 
Membership of SnapShop is offered on an annual or pay-as-you-go 
basis. 
 
Annual Membership – £950+VAT for a single user, and discounts 
are available for multiple users within one organisation. (See the 
table below for a fee guide) 
 
Pay-As-You-Go – £10 +VAT per credit (for ad-hoc access – one 
credit gives you access to one full retailer record for one week) 
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2014 
  Full Access 

Members Total Price Avg Price 
1 £950 £950 
2 £1,568 £784 
3 £2,185 £728 
4 £2,803 £701 
5 £3,420 £684 
6 £3,876 £646 
7 £4,332 £619 
8 £4,788 £599 
9 £5,244 £583 
10 £5,700 £570 
11 £5,890 £535 
12 £6,080 £507 
13 £6,270 £482 
14 £6,460 £461 
15 £6,650 £443 
16 £6,840 £428 
17 £7,030 £414 
18 £7,220 £401 
19 £7,410 £390 
20 £7,600 £380 
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FAQs 
How often is SnapShop updated? 
 
The database behind SnapShop is a working tool for FSP and is 
constantly updated. New information is immediately replicated on 
SnapShop on a daily basis. 
 
Where does the information come from? 
 
Most of the information is in the public domain coming from trade 
journals and the press generally; also from the retailers’ own 
websites; accounts filed with Companies House and our business 
partners. This information is supplemented by FSP analysis and 
comments. 
 
How many retailers are covered and to what extent? 
 
We have over 2,000 retailers on SnapShop. For many of these, the 
information is extensive; for others, primarily because they are small, 
very specialist, or new to the UK market, the information is limited. 
However, with the data on SnapShop constantly being reviewed, the 
information available on any one company will always increase.  
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Testimonials 
Angela Goodings – Henderson 
Henderson are long standing customers of FSP’s SnapShop service 
and we find their extensive coverage and detailed retailer information 
extremely useful in supporting our retail business.  The website is 
easy to use and their personalised email alert system allows us to 
receive up to date information on the continued changes within our 
retail market. 
 
 
Elaine Rutherford – Caledonia Contacts 
Caledonia Contracts has a relationship with Snap Shop spanning 7 
years.  We use the information on a daily basis to assist us with our 
market intelligence, essentially  saving us valuable time and money 
 
 
Ken Ford – Capital & Regional Properties 
FSP's SnapShop service is a very convenient and accessible digest 
of retail intelligence used widely used throughout our business .Over 
the years it has helped support the development of our deep retailer 
relationships providing invaluable insight into our core customers 
businesses. 
 
 
Robert Wingrave – Lunson Mitchenall 
I have used SnapShop since it was first introduced by FSP. We find it 
an invaluable information tool in this rapidly changing market”  
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Like What You See?   
To sign up for SnapShop Membership either visit http://www.snap-
shop.co.uk/membership/ and follow the instructions from there, or 
alternatively, we can arrange your membership for you. 

If you need any more information, please contact the SnapShop 
team at FSP 
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For further information, or to arrange membership of SnapShop, please 
contact us using the details below. 

Telephone: +44 (0) 1494 474740                                    
Email: snapshop@fspretail.com 

SnapShop c/o FSP  
19 Manor Court Yard  
Hughenden Avenue                                                                                                   
High Wycombe  
Buckinghamshire                                                                                                    
HP13 5RE 

More information about FSP can be found at www.fspretail.com 

Contact Details 
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